
How many times can students leave reviews after purchasing products?
In what order are product reviews displayed?
How many times can merchants reply to reviews?
Where can I set the switch for reviews of physical products?
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中文

Each time a learner purchases a product, they can leave a review for that product.

How many times can students
leave reviews after purchasing
products?

https://support.elink.ai/books/d34ab/page/4f4ad


中文

The display logic of physical product reviews is in reverse chronological order.

In what order are product
reviews displayed?

https://support.elink.ai/books/d34ab/page/28380


中文

 Currently, each comment only supports one reply.

How many times can merchants
reply to reviews?

https://support.elink.ai/books/d34ab/page/58238


中文

Enter the Online Store management backend, find [Transactions] - [Transaction Settings]. In

the [Product Settings] module, find [Product Reviews], click to set it up and enable the

display.
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Where can I set the switch for
reviews of physical products?

https://support.elink.ai/books/d34ab/page/598b3

