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1. What is the management scope? What is the purpose of setting the management scope?

The management scope determines which members' or departments' customer data and
community data within the enterprise a member can view. Merchants can effectively protect
the enterprise's data assets by setting the management scope for each role.

2. Which specific functional modules involve customer data and community data?

After setting the management scope for a role, members can only view the customer data
and community data of members/departments within the management scope in the
following functions; moreover, when selecting employee filtering conditions, they can only
filter members and departments within the management scope.
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