Sending rules for message
notifications of promoters on the
Official Account

[

Merchants can log in to the elink Merchant Backend, click [Marketing Center] - [Promoters] -
[Settings] - [Official Account Notification Settings] to enable promotion notifications. They
can receive a maximum of 3 notifications per day regarding relationship bindings and

earnings.

Enable the settings as shown below:
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Note: This operation option will only be available if a service account is configured.

Notification Rules:

1. Notification Content:Includes notifications for successful/failed relationship bindings
and earnings arrival.

2. Enable Conditions:Merchants can enable/disable 'Promotion Notifications' (currently
only supported for stores with a bound service account).

3. Notification Rules:

To avoid the risk of service account suspension (due to frequent push notifications), the
system has established 'Frequency Limitation Rules'.

4. Frequency Limitation Rules:

® Promoters who have followed the service account can receive a maximum of 3 promotion


https://support.elink.ai/books/e3698/page/903ce

notifications per day.
@ After the system sends the 3rd promotion notification, it will send a guiding message to

prompt the promoter to go to the [H5 Store] - [Messages] module to view all messages.
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