Frequently Asked Questions
about Post-coupon Price and
Automatic Coupon Redemption

[

1. Can the post - coupon price and automatic coupon redemption be disabled?

Answer: Yes, you can disable this feature in the Coupon List - Post - coupon Price Display Settings.
After disabling, the post - coupon price and automatic coupon redemption will not be displayed on

the C - end.

2. How is the post - coupon price calculated?

Answer: After users enter the product details page, the system selects the coupon with the highest
available amount for the current product price from the coupons in the user's account and the

publicly available coupons on the product details page for calculation.

@ If the coupon with the highest amount is in the user's account, the purchase button will display

[Buy Now XX after coupon]. Clicking the purchase button will automatically use the coupon.

@ If the coupon with the highest amount is publicly available on the product details page, the
purchase button will display [Redeem Coupon and Buy XX after coupon]. Clicking the purchase

button will automatically redeem and use the coupon.

3. What types of products do not support the post - coupon price and automatic coupon

redemption?


https://support.elink.ai/books/2b24d/page/7ef60

Answer: Currently, it does not support educational assistance tools, Al interactive courses, paid

coupons, course packs, affiliate products, and premium memberships.
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