How to handle the issue of
excessively long transcoding
time for recorded broadcasts?

[

Recorded videos are uploaded to Tencent Cloud for transcoding. If the video shows as being
transcoded for an extended period, please contact customer service for priority handling.

Time reference: Generally, it takes less than 30 minutes to process a 1G video.
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https://support.elink.ai/books/091d5/page/e2ef5

