
Where can I obtain the stream pulling address?
What should I do if there is no video after adding or modifying the streaming pull address
during a live stream?

Stream pulling



中文

Obtain directly from the third-party platform's backend or consult the third-party platform's
customer service.

Where can I obtain the stream
pulling address?

https://support.elink.ai/books/091d5/page/d1c38


中文

Check if the streaming pull address is filled in correctly, or ask the third party if the live stream has
started.

What should I do if there is no
video after adding or modifying
the streaming pull address
during a live stream?

https://support.elink.ai/books/091d5/page/eddea

