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I. Function Introduction

Voice live streaming is a type of live streaming that allows for the real-time transmission of a large

amount of voice, text, and images, as well as the display of PPT courseware.

Il. Purpose of Use

Merchants can use voice for live lectures.

I1l. Use Scenarios

Suitable for live streaming types that do not require a camera or real-time video interaction.

IV. Operation Path

Merchant side:Create a live stream —» Complete the details page of the live streaming room -

Select a terminal to start the live stream
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V. Usage Tutorial

Step 1: Create a voice live stream


https://support.elink.ai/books/091d5/page/fe9fc

1. Log in to the elink management console, and sequentially select [Live Streaming] - [New Live

Stream]. On the live stream creation page, select the [Voice Live Streaming] type.
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2. On the new live stream creation page, fill in the relevant information.

(1) Basic information:Live stream name, live stream description, live stream time, detailed cover
image, pre - live warm - up image, live stream promotion cover image, live stream details,

instructor settings

[Detailed cover imagellt is the image displayed when users purchase the live stream course;

[Pre - live warm - up imagellt is the image displayed in the video area before the live stream

starts;
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[Live stream promotion cover imagellt is the entrance to the live stream on the home page of

the online store;
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[Instructor settings]You can click to add an instructor.
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(3) Product information:Sales method, product grouping (There is no sales method setting after

selecting the internal training mode)
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(4) Listing settings:List immediately, list at a scheduled time, or do not list for the time being; in

addition, you can also hide or stop selling the product.
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After clicking Save, you can click [More Settings] to set up live stream interaction, traffic diversion,

etc.

Step 2: Complete the details page of the live streaming room

1. Live stream start settings:Live stream start method, instructor settings

(1) Instructor settings:There are 3 ways to add instructors or teaching assistants
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@® Method 1:Search for users who have visited the store through the search box and select them

to become instructors
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®Method 2:Invite friends to become instructors via WeChat QR code
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® Method 3:Add by mobile phone number
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After inviting instructors, you can modify the instructor's name notes, set whether to accept user rewards, and
also remove instructors.
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(2) Marketing interaction:Settings such as sign - in, likes, rewards, lucky draws, red envelopes, votes,

and questionnaires can be set upand other settings
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(3) Comment review:You can review user comments before publishing them
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(4) Custom menu:You can rename the menu and adjust the order
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2. Operation settings:Include settings such as information collection, notification settings, and

private domain traffic diversion
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3. Student settings:You can manually add students or perform operational actions on existing

students of the course.
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Currently, there are 3 ways to manually add students:

@ Single addition:Enter the student's mobile phone number or user ID

@ Batch import:Upload a file according to the template



® Organization import:import organizational users

image.png

4. Data analysis:Include live stream traffic data, student learning data, and live stream

interaction data
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Step 3: Select a live stream terminal and start the live stream

Click[Live stream start method]and select a suitable terminal for the live stream. Currently,

voice live streaming supports lectures via mobile H5 and the computer web - based platform.
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How to choose the live
streaming type and terminal
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l. Live Streaming Introduction

elink supports three major types of live streaming: video live streaming, audio live streaming, and
pre-recorded live streaming. Among them, video live streaming is divided into two modes:

[Landscape Live Streaming] and [Portrait Live Streaming].
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Il. Video Live Streaming - Landscape Live Streaming
1. Instructor teaches on a computer

1) Computer web browser: Suitable for live streaming that requires real-time video interaction with

users. It also supports teaching with videos and PPT courseware.

2) Computer client - elink Live Client, elink Assistant: Suitable for live streaming that requires

displaying the computer desktop and providing real-time interactive explanations.

3) OBS: Can connect to third-party devices to deliver more professional live courses.

2. Instructor teaches on a mobile phone

elink App, elink Live Mini Program: Suitable for lightweight real-time video live streaming without

the need for courseware teaching.


https://support.elink.ai/books/091d5/page/0c74b
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Ill. Video Live Streaming - Portrait Live Streaming

Portrait live streaming currently supports live streaming via the elink App, elink Live Mini Program,
and third-party live streaming tools such as OBS. It is recommended to use the App for live

streaming as it has more comprehensive functions, higher stability, and lower latency.
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IV. Audio Live Streaming

For audio live streaming, courseware such as images, texts, and PPTs can be added. Instructors

can choose to teach via the computer web browser or the mobile phone - WeChat H5 page.

1. Image/Text + Audio Live Streaming: Suitable for live streaming with a large amount of audio,

text, and images.

2. PPT + Audio Live Streaming: Suitable for live streaming in the form of teaching with presentation

documents and sending multiple audio messages.

*Note: Only one type of courseware can be added to a live stream.
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V. Pre-recorded Live Streaming

Pre-recorded live streaming supports adding videos in advance. There are the following usage
scenarios:Instructors can choose to teach via the computer web browser or the mobile phone -

WeChat H5 page.

Pre-recorded Video + Audio Live Streaming: Suitable for live streaming with pre-prepared recorded

videos.
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