Configure the business domain
name of the Service Account

[

To avoid the issue of a security prompt popping up above the comment box when users leave
comments, it is recommended that you complete the domain configuration for your Official

Account.

Step 1: EnterWeChat Official Account Platform, and click on[Settings]Junder[Official Account
Settings], then click on[Feature Settings]. In the[Business Domain Name]section, click on

[Configurel.
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Step 2: Click to download theWeChat Business Domain Name File.Do not close this business

domain name page after completing this step.

Note: Do not download the WeChat Business Domain Name File repeatedly. Repeated downloads
will automatically append number suffixes such as '-2' or '-3' to the file name, which may lead to

configuration error prompts in subsequent operations due to file name mismatches.
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Step 3: Return to theelink Management Console. In the[Configure Business Domain Name]
section, click on[Upload File], and upload the .txt format WeChat Business Domain Name File you
just downloaded (make sure there are no numbered suffixes connected by hyphens at the end of

the file name). Then click on[Savel



https://support.elink.ai/books/821fa/page/c3e87

Step 4: After the upload is complete, click on[Business Domain Name Configuration]section,

click on[Click to Obtain], and then copy the[Business Domain Name]

Step 5: Go back to theWeChat Official Account Platform's[Business Domain Name]page.

Paste theelink Online Store's [Business Domain Namelyou just copied in the domain name

field (you can choose any one of the three domain name options to paste). .
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Step 6: Click on[l have completed the above two configurations], and then click [Next].
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