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WeChat Service Account

Process for activating a WeChat
Certifled Service Account

[

If you haven't applied for a service account yet, please follow the instructions below for registration

and verification:

Service account registration address:

Service account registration steps:

Service account verification process:



/books/821fa/page/69adc
http://t.cn/RWrNbyR
http://t.cn/RUeGaQO
http://t.cn/RljAySR

WeChat Service Account

Explanation on the expiration of
Service Account verification

[

According to the annual review notification mechanism of the WeChat Official Account
platform, reminders will be sent to the Official Account backend and the corresponding
administrator's WeChat account when the certification expires in 3 months, 2 months,
1 month, 7 days, and upon expiration. If you fail to conduct the annual review in
advance, you can apply for a 7-day temporary extension via the administrator's

WeChat account on the expiration date.

After the certification of the service account authorized by the merchant expires,
WeChat will disable the payment function, authorization, and other advanced
interfaces of the service account. New users may not be able to authorize and log in to

your store.

elink will send notifications 1 month, 7 days before the expiration of your WeChat
service account and upon expiration. If your service account has expired, please go to
the WeChat Official Account platform for annual review as soon as possible. You can
quickly restore the service account functions through the following steps after

expiration:

1. Apply for a 7-day temporary extension on the administrator's WeChat account of the

service account on the expiration date.
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https://support.elink.ai/books/821fa/page/f7490

2. Go to the WeChat Official Account platform for annual review. Enter the WeChat
Official Account platform at https://mp.weixin.qg.com/, log in to the service account
authorized to elink, and enter the WeChat service account management console for

annual review. The review period is generally 1 - 3 days.
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3. You can use it normally after passing the review.

To ensure the normal use of your store, please log in to the WeChat Official Account
platform in time to complete the annual review and certification before the service
account expires.If you no longer renew or use your service account, please go to [Marketing
Center - WeChat Service Account - Authorization Status] in the management consoleto

revoke the authorization.



WeChat Service Account

Configure the business domain
name of the Service Account

[

To avoid the issue of a security prompt popping up above the comment box when users leave
comments, it is recommended that you complete the domain configuration for your Official

Account.

Step 1: EnterWeChat Official Account Platform, and click on[Settings]lunder[Official Account
Settings], then click on[Feature Settings]. In the[Business Domain Name]section, click on

[Configurel.
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Step 2: Click to download theWeChat Business Domain Name File.Do not close this business

domain name page after completing this step.

Note: Do not download the WeChat Business Domain Name File repeatedly. Repeated downloads
will automatically append number suffixes such as '-2' or '-3' to the file name, which may lead to

configuration error prompts in subsequent operations due to file name mismatches.
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Step 3: Return to theelink Management Console. In the[Configure Business Domain Name]
section, click on[Upload File], and upload the .txt format WeChat Business Domain Name File you
just downloaded (make sure there are no numbered suffixes connected by hyphens at the end of

the file name). Then click on[Savel


https://support.elink.ai/books/821fa/page/c3e87

Step 4: After the upload is complete, click on[Business Domain Name Configuration]section,

click on[Click to Obtain], and then copy the[Business Domain Name]

Step 5: Go back to theWeChat Official Account Platform's[Business Domain Name]page.

Paste theelink Online Store's [Business Domain Namelyou just copied in the domain name

field (you can choose any one of the three domain name options to paste). .
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Step 6: Click on[l have completed the above two configurations], and then click [Next].
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Computer-based store

How to configure the TDK of a
page?

[

1. TDK Settings

TDK settings are divided into two categories: Mini Pages and courses. You need to turn
on the TDK switch for Mini Pages/courses first.

Both switches are turned off by default and need to be manually turned on by
merchants. For course TDK settings, once the switch is turned on, the page elements
required for TDK (t: page title; d: page description; k: keywords) will be automatically
collected. However, for Mini Pages, after turning on the switch, you also need to set

the TDK for each Mini Page separately.

Step 1: Turn on the TDK settings switch

Path: Home Page -> Terminal Settings -> Desktop Store->Baidu Search Optimization
image.png

Step 2: Fill in the TDK for Mini Pages
Path: Home Page -> Terminal Settings -> Desktop Store->Mini Page List-> Operation Item: Select

Page Settings-> Fill in the pop-up window
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https://support.elink.ai/books/821fa/page/tdk







Computer-based store

How to log In to the PC version
of the online store to view
courses?

[

Step 1:

Access the Online Store on WeChat to obtain the course link.
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Step 2:

Copy the link, open it in a browser on your computer, click [Start Learning Now] or [Log In] in
the top - right corner. After logging in via WeChat or using your mobile phone number, you

can view the corresponding course.
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Note:For first - time users, after scanning the QR code with WeChat to log in, you need to

enter your mobile phone number to get the verification code.


https://support.elink.ai/books/821fa/page/pc




Computer-based store

Tutorial on setting up and using
the desktop version

[

. Function Introduction
The PC - side settings allow merchants to independently set the browser logo for their online
store, customize the domain name, set up pages, enable TDK for courses, and set the limit

on the number of logged - in devices, which helps enhance the brand image.

Il. Purpose of Use

Merchants can set the logo for the PC version of their online store, customize the domain
name, enable/disable the TDK function, and set the limit on the number of logged - in
devices. Through the above three steps, they can enhance the brand image of the store and

prevent multiple people from using the merchant's courses simultaneously.

Il1l. Scenario Examples

Scenario 1: If merchants have their own brand images for the store, they can set the images
to enhance the brand image.

Scenario 2: If merchants want more students to find their store through search, they can
enable the TDK settings. This allows students to search for course titles and descriptions,
and also enables search engines to index the store website, increasing website exposure.
Scenario 3: If merchants have their own registered domain names, they can use them as the
browsing address for the store, having a unique brand domain name.

Scenario 4: If a student shares a single account with multiple people for simultaneous use,

merchants can set in the management console that a single account can only be logged in


/books/821fa/page/39461

on one device at a time. This prevents students from sharing accounts and avoids losses for

merchants.

IV. Operation Path
Merchant side: PC - side backend - Store —»Store decoration —» PC - side store -» PC - side

settings

V. Usage Tutorial
Step 1: Click “Terminal settings” —» “PC - side store” -»“PC store” - “PC - side store” to

enter the PC - side settings page. First, set the browser image.
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Step 2:If merchants do not have their own registered domain names, they can use the
default domain name provided by elink. To customize the domain name, fill in the
information according to the requirements. After filling, the domain name will take effect

only after passing the review.
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Click to view:Domain name customization usage tutorial

Step 3:Enable the TDK settings for courses and mini - pages. If disabled, you cannot set

them. After enabling, you need to set them in Mini - pages > Page settings.
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https://helpcenter.xiaoe-tech.com/#/problem/detail?document_id=doc_5e5e1445001b1_ndVgc

Step 4:Limit the number of devices that can log in to the PC version of the store. By default,
a single account can be logged in on up to 10 devices simultaneously. You can also

customize the number, with a minimum of 1 and a maximum of 10.
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Computer-based store

What are the differences
between the PC version of the
online store and the mobile
version?

[
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https://support.elink.ai/books/821fa/page/pc-fZz

Computer-based store

Tutorial on guiding users to bind
mobile phone numbers

[

I. Feature Introduction

The feature of guiding users to bind their mobile phone numbers enables merchants to quickly

obtain users' mobile phone numbers.

Il. Purpose of Use

After merchants set up the guidance for users to bind their mobile phone numbers, they can obtain

the users' mobile phone numbers, send text messages to users, or quickly contact them.

Ill. Scenario Examples

Scenario 1: Situations where merchants need to obtain users' mobile phone numbers.

IV. Operation Path

Merchant side: Merchant backend — Settings — Store settings

V. Usage Tutorial


https://support.elink.ai/books/821fa/page/9fd81
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Step 1:Click “Settings” - “Store settings” - “Guide to bind mobile phone number - Settings button”

to enter the settings pop - up page.
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Step 2:Set the rules for binding mobile phone numbers in the pop - up window. The default setting
is off. Enabling the function supports guiding binding and mandatory binding. It can be set in 3

locations: the home page, the personal center, and when clicking the subscribe/purchase button.
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Step 3:After the settings are completed, save the settings. Then return to the list to view the

corresponding settings.
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Step 4:If you need to make modifications, click the “Settings” button to enter the pop - up window

for modification. You can also click the schematic diagram to view the style.
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APP embedded SDK

Access Guide

|. Development Requirements

Activate an elink store of the Basic Edition or higher
Own a personal App

Have certain development capabilities

II. SDK Integration Process

1. Navigate to Applications - Business Channels - SDK Services
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2. After purchasing the service, you need to fill in relevant information about the mobile application
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3. Fill in the package name information for app development. For the iOS platform, you need to fill
in the app download address (optional), bundle id, and test bundle id; for the Android platform, you
need to fill in the app download address (optional), app signature, and app package name
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4. After filling in the platform - related information, enter the SDK integration service information
page
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Here, you can set the IP whitelist. Add the IP addresses of the access sources that need to be set as
the whitelist

Finally, after obtaining the relevant developer keys, you can start development. The developer
keys are used to verify the information of elink developers. Please record the information. If you
forget, please reset the keys


https://support.elink.ai/books/821fa/page/d6459

lll. Store Decoration
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On the micro - page, you can set the micro - page as the SDK home page. The option is 'APP Home
Page'.

I\VV. Order Asset Explanation

The payment for the in - App SDK service actually uses the payment function of the elink Merchant
Assistant. Therefore, the order handling fees are consistent with the rules of the elink Merchant
Assistant

Orders generated through the in - App SDK service will simultaneously generate corresponding
order information and fund flow information; self - owned merchant accounts are not supported for

now
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WeChat Mini Programs

Why do some users receive a
prompt indicating that they are
unable to make a purchase
when entering the Mini Program
page”?

[

CurrentlyOn mobile phones with the iOS system, users can only view the course details page in the Mini
Program and cannot make purchases.


https://support.elink.ai/books/821fa/page/a0a08

WeChat Mini Programs

Why don't the purchased
courses appear in the [My
Purchases] section when users
enter the Mini Program page?

[

Due to the requirements of WeChat, the [My Purchases] in the Mini Program has been
renamed to [My Subscriptions]. You can configure it in Terminal Settings - Mobile Store -

Personal Center - Basic Information, with support for display or hiding.

1. Configuration on the PC management console:
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2. User page:
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