WeChat Mini Programs

e Why do some users receive a prompt indicating that they are unable to make a purchase

when entering the Mini Program page?

e Why don't the purchased courses appear in the [My Purchases] section when users enter

the Mini Program page?




Why do some users receive a
prompt indicating that they are
unable to make a purchase
when entering the Mini Program
page?

[

CurrentlyOn mobile phones with the iOS system, users can only view the course details page in the Mini
Program and cannot make purchases.


https://support.elink.ai/books/821fa/page/a0a08

Why don't the purchased
courses appear in the [My
Purchases] section when users
enter the Mini Program page?

[

Due to the requirements of WeChat, the [My Purchases] in the Mini Program has been
renamed to [My Subscriptions]. You can configure it in Terminal Settings - Mobile Store -

Personal Center - Basic Information, with support for display or hiding.

1. Configuration on the PC management console:
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2. User page:
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https://support.elink.ai/books/821fa/page/37bc2

